SALON \ STUDIOS

beauty mall

Carmen Regier, Center Manager

Please click on the QR Code below to add Carmen’s contact information in your phone now, so you'll always
have it handy.

For before or after hours and weekend issues, please CONTACT Juliette, first. You can text if it's not critical; try
her at the Salon Studios Main Number and then try her Personal Cell if you don’t get a call back in a
reasonable amount of time. If its an emergency, call Juliette as many times as necessary until you get her. She
doesn’t always have her phone on her during evenings or weekends, but she will respond.

Contact Carmen for routine support and operational items, though if it’'s a request for assistance, please utilize
the Support Request Online Form as it gefts prioritized.

Carmen only works Tuesday through Friday from 9 am to 2 pm, so if at all possible, please contact Juliette any
other days or times.

Contact Carmen when:
e You have operational issues or questions
e You need assistance in the center
e You have any other questions not regarding banking, lease, etc.

Contact Juliette when:

You have questions on your lease

You have any payment issues

You want to change or upgrade studios

You need help with Marketing

Any other item before/after regular business hours and weekends

CARMEN’S VCARD, CLICK TO DOWNLOAD

*Carmen will not respond to calls or texts after or before her normal working hours, so please
be patient for a response by the next business day, if the matter is not urgent. If its urgent,
please contact Juliette.
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